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I 

f u r t h e r  a l l e g e  t h a t  t h e  Polk  S t r e e t  o f f i c e  is a " se rv ice"  

w i t h i n  t h e  meanincj of Sec t ion  3-115 of t h e  Publ ic  Ut i l i t i es  

Fict k " A C t " j ,  and t h a t  t h e  Company has  f a i l e d  to  seek neces- 

s a r y  approval  pursuant  to  S e c t i o n  8-508 of t h e  A c t  for 

abandonment or d.iscontinuance of a s e rv i ce .  

2 .  I n  Count II, Complainants r e p e a t  t h e i r  a l l e g a -  

t i o n s  regarding t h e i r  i n t e r e s t  i n  t h e  Polk S t r e e t  o f f i c e ,  

and f u r t h e r  a l l e g e  t h a t  c l o s i n g  t h e  Polk S t r e e t  o f f i c e  would 

v io l a t e  Sec t ions  8-101 and 8-501 of t h e  A c t  because it 

: ' sea ten  t h e  s a f e t y  and h e a l t h  o f ,  and create  discomfort  and 

incoavenieoce fo r ,  t h e  Company's customers. 

3 .  I l l i n o i s  c o u r t s  have c o n s i s t e n t l y  found 

"serv ice"  t o  inc lude  on ly  those a c t i v i t i e s ,  f a c i l i t i e s ,  or 

appa ra tus  phys i ca l ly  involved i n  t h e  provis ion  of t h e  ser- 

v i c e  for  which a u t i l i t y  is, or  should be ,  c e r t i f i c a t e d .  

Z.U., Eew Landing U t i l i t y ,  s. v. Commerce Commission, 58 

Ill. App.id 868, 873 (2d D i s t .  1'378) (sewer and w a t e r  l ines  

"would f a l l  w i th in  t h e  [ n c t ' s ]  broad d e f i n i t i o n  of s e r v i c e " )  ; 

P r i v a t e  Tele-Communications, E. v. Commerce Commission, 

5 3  Ill. App.3d 1 6  (1st D i s t .  1 9 7 7 )  (one-way paging system is 

a s e r v i c e ) ;  I l l i n o i s  -- B e l l  Tel. C o .  - v. Miner, 11 111. App.2d 4 4 ,  

62 (id D i s t .  1 9 5 6 )  ( te lephone  d i r e c t o r y  is a s e r v i c e  because 

i t > i s  "an i n t e g r a l  p a r t  of t h e  equipment a c t u a l l y  used i n  

t h e  t r a n s m i s s i o n  of te lephone  s e r v i c e . ' )  S ince  t h e  Po lk  



I 

S t z e e t  o f f i c e  is nor  an i n t e g r a l  p a r t  of t h e  equipment used 

i n  t h e  gene ra t ron ,  r r a n s r a s s i o n ,  o r  d i s t r i b u t i o n  of elec- 

t r i c i t y ,  i t  1 s  not a s e r v i c e  wi th in  t h e  meaning ol: t h e  Act. 

4 .  T h e  decisicn tu c a n s o l i d a t e  t h e  o p e r a t i o n s  a t  

t h e  20U S t r e e t  afflce w l t h  t h e  operations c f  o t h e r  o f f i c e s  

is a bus iness  dec i s ron  not ciemaxdlng of  Comnussion review. 

A s i m i l a r  s i t u a t i o n  confronted  t h e  I l l+nois Supr-;ne Coztt i n  

5ixon v. P l t c a i r n ,  362 I l l .  2 1 3  11935). A ra iJroad company 

d iseont inued  i t 5  f u l l - t l m e  agency a t  i.ianville, I l l i n o i s ,  and 

ha6 a n  agent  a t  a nearby a2ency handle the Nanv i l l e  bus iness .  

Thmqh s t r l l  r ece iv ing  r a i l  s e r v i c e ,  several N a n v i l l e  

r e s i d e n t s  c a p l a i n e d .  The CornmissLon ordered  t h e  r a i l r o a d  

to r e i n s t a t e  t h e  f u l l - t i m e  acjent. Tho Supreme Court  r eve r sed :  

c_- 

Act, i s  g iven  its b roades t  meaning and 
i n c l u d e s  f a c i l i t i e s  and commodities 
fu rn i shed ,  s t i l l  t h i s  s e c t i o n  cannot be 
construed to  cover  such changes i n  t h e  
method of conduct ing bus iness .  

362  111. a t  217 .  

5. L E  Complainants '  i n t e r p r e t a t i o n  o f  " s e r v i c e "  

were accep ted ,  t h i s  would mean t!mt each  t i m e  a u t i l i t y  

wished t o  make a cnange i n  one of i ts  bus iness  o f f i c e s ,  

t i le hours t h e  b u s i n e s s  o f f i c e  i s  open, t h e  te lephone  

systcm used t h e r e ,  o r  t h e  procedures  used to handle  custumer 

&ills, it would need t o  seek  Cornmission approval  s i n c e  a l l  

s u c h  dec i s ion5  impact " s e r v i c e . "  Given t h e  number of such 
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decis io i l s  which u t i l i t i e s  make on a d a i l y  b a s i s ,  t h e  C o m I i S -  

s i o n  would be f looded with p e t i t i o n s  and hear ings .  Obviaus ly ,  

t h e  l e g i s l a t u r e  ne-ier intended such a r e s u l t ,  o r  such an 

i n t r u s i o n  i n t o  t h e  managerial  a f f a i r s  of a u t i l i t y .  I t  has  

long been recognized i n  I l l i n o i s  t h a t :  

I 

Extensive 8s t h e  powers gran ted  t o  t h e  
Commrssron are, they  do not  t a k e  away 

--- 
upon a ques t ion  of f i n a n c i a l  po l i cy .  
The d i s c r e t i o n  of a u t i l i t y  commission 
Cannot o v e r r i d e  t h e  d i s c r e t i o n  of t h e  
o f f i c e r s  G E  t h e  co rpora t ion  i n  &he 
management of i t s  a f f a i r s .  

Pub l i c  U t i l i t i e s  Comm'n. v .  S p r i n g f i e l d  Gas L Electric La.', 

r.91 111. 209, 232 11921). See Lovden v.  Commerce Corqn'n., 

376 111. 225,  233 (1941) ("management, except as l i m i t e d  by 

t h e  Pub l i c  U t i l i t i e s  act, remains i n  t h e  u t i l i t y " ) .  

I_ 

- 

Moreover, t h e  Commiss ion  has t r a d i t i o n a l l y  d e f e r r e d  

t o  u t i l i t y  management on q u e s t i o n s  of u t i l i t y  bus iness  

o f f i c e  l o c a t i o n .  Numerous u t i l i t y  bus iness  o f f i c e  rcloca- 

t i o n s  have occurred  over the yea r s .  The Company is  aware of 

no i n s t a n c e  i n  which t h e  Commission requi red  a u t i l i t y  t O  

seek  approval  f o r  such a d e c i s i o n .  

6 .  The h e a l t h ,  s a f e t y  and convenience of Edison ' s  

customers w i l l  no t  be adve r se ly  a f f e c t e d  by a c o n s o l i d a t i o n  

of t h e  Folk S t ree t  O f f i c e  i n t o  o t h e r  o f f i c e s .  As s t a t e d  i n  

t h e  a t t ached  A f f i d a v i t  of Robert  J. Manning, Vice P r e s i d e n t  

for Div is ion  Opera t ions ,  t h e  F o l k  S t r e e t  o f f i c e  will. n o t  be 



ciosed w i t i l  t h e  end of t h i s  year  and not  u n t i i  alternative 

arrangemenzs a r e  made t o  provide t h e  same or  a b e t t e r  l e ~ e i  

Of s e r v i c e  to t h e  customers i n  the v i c i n i t y  of t h e  I'oik 

S t r e e t  office. 

or  r C S l ; O R S e  tiice of crews Sent t o  customers' 

handle probiems w i t h  electric s e r v i c e .  

The conso l ida t ion  w i l l  not a f f e c t  the s i z e  

r e s idences  

7 .  The Company does n o t  be l i eve  that  t h e  c 

s o l i d a t i o n  of i t s  business offices w i l l  incanvenlence 

custC'=ers. 

Of CUStCf%erS, howe?'er, "tl1e Suprsme Court has repeat 

held t h a t  it is t he  i n t e r e s t s  of the  public as a whole, 

ra ther  tha?. t h e  i n t e r e s t s  of a srrailez group 3f i n d i v i d u a l s ,  

which are t 'o  D e  p ro t ec tkd  [under the Act] . I '  

Hillside v. ~ g ~ e ~ ~ .  CcQ-mmn.., 11.1 lii. P.pp.36 25,  4 3 3  N.E 

71D, 715-16 (1st D i s t .  1352) .  

Conxnission, 74 N.E.2d 526 ( 1 9 4 7 ) :  Y2ys.v. 

Even. if. t h e r e  w e r e  some inconvenience t o  a 

V i l l a y e  of 

111,. cent. 5. go. V. 
I_-- 

-~-___ 
- t St .  L. I F?.. sz., 195 N . E .  667 11935)  i 0253-5f.e. v. Chicayit --- 
Rys. g?., 18a  l i i . ~ .  815 (1933);  fmx '9 .  Cornmsrce Commission, __ --I--.-. _̂II_ 

1.53 3 . E .  646  (1926). 

Pioreover, c o n s o l i d a t i n g  t h e  P o l k  Street  

o f f i c e  o p e r a t i o n s  with t h e  o p e r a t i o n s  a t  otller offices w i . i i  

resulk i n  more eccnomical o p e r a t i o n s  which i s  consistent 

with good bus iness  p r a c t i c e .  AS t h o  Suprenie Court  lias 

"iGlood bus iness  management d L c t a t c s  that economies should 

be e f f e c t e d  wherever practLcaLlc, e s p e c l a l i y  +rilere . . . 



the p u b l i c . ”  I 1 L .  Cent. 3 .  R. CO. v. Comerce Commission, 
~ I _ _  

_ - - - -  
3 2 5  Il l .  585 LJ.941). I 

WHEREFORE, for t h e  foregoing reasons ,  t h e  complaint 

is i n s u f f r c l e n t  ar.d should be dismissed as a matter of law. 

Re spec t : u 3-1 y submitted , 
CO~iMO%I?EALTi EDISON COMPAEY 

LM €i BEALE 
National Plaza 

Chicago, Illinois 60603 
L312) 558-7500 





Second, the Company is reviewing i t s  ,ent  netxork 

ir, Chica<;o Cen t ra l .  T h i s  network w i l l  be expanded i f  

m c e s s a r y  t o  n!eet t h e  needs  of  t hose  i i v i n g  n e a r  t h e  Polk I 

Street  o f f i c e .  

eleckronic l b k - u p s  wi th  some agen t s  t o  improve comnmnica- 

t i o n s  with at,e:Its and t o  enilarlce t h e  s e r v i c e s  agents  can 

provide  customers. 

X6d i t iona l ly ,  t h e  Company h a s  e s t a b l i s h e d  

Tiurd,  t h e  Company r e c e n t l y  i n s t d l l e d  a new, 

advancod telephone system i n  a l l  seven d i v l s ~ o n  of ficcs. 

T h i s  nex:, high technology system y r o a t l y  e n h a n c e s  t h e  

coil;pany’s a b i l l t y  t3 d e a l  w i t h  cus tomer‘s  mnce rns .  

Pour th ,  the Company h a s  deslgnatcd a t a s k  forc;e t o  

st ~ d y  t h c  needs of oiir c u s t o i n e r s  r i ya rd ing  m J l  payment 

c e n t e r s .  

o t h e r  necessary chanyos- 

t h i s  year. 

The task  f o r c e  w i l l  o f f e r  sugges t ions  a s  t o  any 

I t s  r e p o r t  1.6 due m Septenibel of 

4 .  Host of ou r  customer r e l a t i o n s  a c t l v i t y  t a k e s  

p l ace  over t n e  te lephone,  p a r t i c u l a r l y  a t  t h e  Polk Street  

o f f i c e ,  which i s  l o c a t e d  i n  a n  area d i f f i c u l t  to access .  

T h u s ,  if anything,  c losint ;  t h e  Polk S t r e e t  o f f i c e  and expand- 

m y  o t h e r  f a c i l l t i o s  w i l l  improve t h e  q u a l i t y  of bill p a p e n t  

s e r v i c e  p r e s e n t l y  rece lved  by Edison customers, while  

decreas ing  expenses.  

tecnno1ot;y b e n e f r t s  o u r  customers. 

O u r  i nc reased  rellance on advanced 



STATE OF 1 L L I f ; D l C  

I L L I N O I S  COiWERCE COI&YI SSIOG 

SOUTH AESTIN COALITION COKblUS1'S;y 1 
COGliCIL,  NORTIiEAST A'JSTZN ORGAWI- 1 
ZATiOX, NORThWEST AUSTIN COUNCIL 1 
and CONCERNED CITiZENS OF BEST 1 
GAWIELII ) 86-0046 

) 
-2s. 

COPWLO%TGEALTII EDISON CON 
1 

Complarnt as to Respondent's ) 

Street, Chicago, I l l i n o i s .  ) 

TO: EcirJin F. Mandel Legal Aid C l i n i c  
S te fan  I i .  Xrieger  o m e r c e  CONilll 
Steven J. Poplawski 
At torneys  at Law 

100 K m  Randolph S t r e e  
9 th  Floor  - 

6020 S. Univers i ty  Avenue Chicago, I l l i n o i s  6060 

PLEASE TARE NOTICE t h a t  on t h i s  d a t e  w e  have 

Federa l  Expressed for f i l i n g  wi th  t h e  I l l i n o i s  Commerce 

Commission, 5 2 7  East  Cap i to l  Avenue, S p r i n g f i e l d ,  I l l i n o i s  

62706 ,  the o r i g i n a l  and three cop ies  of t h e  aecolipanying 

"&lotion t o  D i s m i s s  Compiaint." 

DATED t i x i s  13th day o f  March, 1986. 

One of t h e  a t t o r n e y s  f o r  
COHMONWEALTW CDISON COMPANY 

discont inuance  and abandonment 
of its o f f i c e  a t  5059 Hest Polk  ) 

NX%S-9LYL&LK5 

Chicago, I l l i n o i s  60637 

, LINCOLN C BEALE 
F i r s t  Nat iona l  P l aza  

Chicacjo, IL 60602 
(312)  5 5 8 - 7 5 0 0  



Carolyn J. H a r r e r  ~ ,., being  f i rs t  duly s w o m  

on oath, deposes and s a y s  t h a t  she served copies  of the 

above Kotice of F i l i n g ,  t oge the r  with t h e  documents r e f e r r e d  

t o  t h e r e i n ,  upon t h e  i n d i v i d u a l s  l i s t e d  i n  t h e  a k g e  h’otice 

of  F i l i n g  by enclosin2 true and correct cop ie s  the reo f  t o  be 

de l ive red  by messenger on t h e  13 th  day of >-larch, 1.986. 

SUDSCRIBED AND StqORN to 
bePore iae t h i s  13th day 
uE &larch, 1986. 


